PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - UNE Loop and Port Combinations

November 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, MO

Percent lnstallatlons Completed Within § Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98
Kansas City, MO
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Nov-98

PERFORMANCE MEASUREMENT TRACKING
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, MO

Percent SWBT Caused Mlssed Due Dates - Fleld Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - UNE Loop and Port Combinations Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Kansas City, MO

Percent SWBT Mlssed Due Dates No Fieild Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, MO

Average Delay Days for SWBT Caused Mlssed Due Dates (Excludmg Lack of Facllmes Fneld Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning (POTS) Kansas City, MO

Peroent SWBT Caused Missed Due Dates > 30 Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facnlltles > 30 Days
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PERFORMANCE MEASUREMENT TRACKING

November 1998
Kansas City, MO

Provisioning - POTS (Resale)
Percent SWBT Mlssed Due Dates Due to Lack of Facllltles > 90 Days

ROV ARV TRRRRRARRRRRRAA AR

':m?i\'-‘ %
§;,-n_a—
xmmmmwmwmmmm

All CLECs

% Missed
> 90 Days

0
[
0
0
0
o]
1]
0
[¢]
0
0
0

.

—&—Ali CLECs

1 May93 §...

Oct-98 ¢ -

UNE Loop and Port Combos

All CLECs

# Missed %
> 90 Days | > 90 Days

271 - No. 32¢




PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale}

November 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, MO

Percent Trouble Reports on N,T.C Orders within 10 days - Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Kansas City, MO

Percent No Access (% N,T, T.C O Orders with Status of No Access) - F|eld WOI'k
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Kansas City, MO
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November 1998
Kansas City, MO

PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Kansas City, MO

Receipt to CIear Duration Trouble Reports (Hours) Aﬁecting Service - Dispatch
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Kansas City, MO

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - UNE Loop and Port Combinations Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, MO

Mamtenanoe POTS (Resale) Percent Out of Servu:e Less than 24 Hours (%)
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, MO

Mamtenance POTS (Resale) No Aooess (% of Trouble Reports wuth status of No Acoess) (%) - Dlspatch
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, MO

Provisioning - Speclals (Resale) Average Installation lnterval (Days)
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, MO

Provisioning - Specials (Resale) Percent installations Completed Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, MO

Provuslonmg Speclals {Resale) Percent SWBT Caused Mlssed Due Dates

All CLECs
% Missed
Due Dates

g3

—<o—AllCLECs

00 000 =+ 00-—=0

A AR ARRKH AR

foseses

~——&—All CLECs

-lO—‘OOOODOOO

V-EI‘-EZ-!E 5
vv*mfwm’m

s
mwm«mm—e}m' R
0000000

o

Due Dates

na
n/a
n/a

n/a
nfa

|——@—All CLECs

nfa
nfa

000 000000 O0OO0
00000000000

All CLECs
% Missed
Due Dates

—&—All CLECs

- 0O00OO0 -+ 00000
0000000000

ORI RITRIIIIRIO

t

271-No. 45




PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, MO

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

November 1998
Kansas City, MO

Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, MO

Provisioning - Specials (Resale) Percent SWBT Caused Mlssed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Kansas City, MO

Percent Missed Due Ds Due Dates Due to Lack of Facmtles
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Kansas City, MO

Percent Mlssed Due Dates Due to Lack of Facllmes
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, MO

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, MO

g

Prowsnonmg Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Kansas City, MO

00unt of Orders Canoeled Aﬂer the Due Date (Caused
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, MO

Provisioning - Speclals (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, MO

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, MO

Mamtenanoe Specnals (Resale) Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Mamtenance Speclals (Resale)

November 1998
Kansas City, MO

Mean Time to Restore {Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Specials (Resale) Kansas City, MO
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0.00% 5.66%
0.00% 5.38%
0.00% 6.01%
0.00% 7.22%
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Specials (Resale)

November 1998
Kansas City, MO

rouble Report Rate) %)

All CLECs

SWBT

# Trouble
Reports

Trouble
Report Rate | Report Rate

Trouble

OOOOOOOOOQD

Insufficient Sample
Insufficient Sample ¢:3
Insufficient Sample

Insufficient Sample ““
Insufficient Sample |2
Insufficient Sampie §
insufficient Sample | 1
Insufficient Sample %
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0.11%
0.06%
0.06%

Insufficient Sample [

Insufficient Sample §

. Insufﬁclent Sample

All CLECs
#Trouble | Trouble Z-Value
Reports | Report Rate | Report Rate
4} 2.33%] Insufficient Sample
g 0 8.00%| Insufficient Sample |
3 ) 7.41%| Insufficient Sample
¥ 0 3.23%| Insufficient Sample |3
5 0 4.69%| Insufficient Sample
§ 0 5.97%
g o 13.43%] Insutficient Sample
% 0 Insufficient Sampile ;
% 0 Insufficient Sample 3
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f'\cmwwwx “QNWWMW‘\MN \*ocroc-aecmw DO 2 %
E{_ 12 Mo, Total &_ -ﬂ
% hvmwa.on‘vt eeRs
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Report Rate

Trouble

O0O0O0DO000O00O0 O
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nfa
nfa
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, MO

Prov;slomng - Unbundied Network Elements (UNE) Average lnstallatlon Interval (Days)

2 Wire Analog
All CLECs
No. of Mean No.
Orders of Days

n/a
Lk

12 ) —&—All CLECs

7

Mean No.
of Days

n/a
10
" —e—AllCLECs

4 ;

25 ;
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundied Network Elements {UNE) Kansas City, MO

Farcem Installations Completed in3 Bays

2 Wlm Ana!og
All CLECs
# Install % Install
in3Days | in3Days

A RA R AR DO SRR
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~—o—All CLECs

- O =2 ON 2> GO -A-=0

T
O SRR
2 ere Dlgml
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# install % Install
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Jun-98 ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1998

Kansas City, MO

O PRI RIS

RS RS

Percent SWBT Caused Missed Due Dates
e = S s T s ST
i{ Measurement Al CLECs SWBT | 4s.0%
No§7 [ Noof #Mi % Wi %Missed | ZValue i 0 |
SRR Orders Due Dates | Due Dates | Due Dates 5
i 35.0% 1
Jan-98 5 2 20.0% 1.0%| Base<30F! angw |
Feb-98 8 1 12.5% 33%| Base<30f
Mar-g8: 9 0 0.0% 20%| Base<3off] %%
Apr-g8f: 6 0 0.0% 1.2%| Base <30fi 20.0% -
May.98f: 7 0 0.0% 10%| Base<sof . |
Jun-g8J 5 o 0.0% 09%| Base<30
Jut-g8 2 ) 0.0% 1.1%| Base<30fy 10.0% -
Aug-98 13 ] 0 n/a 0.8%; Base<30 50% 4
Sep-98 4 o 0.0% 22%| Base<30 T S T
Oct-981 4 0 0.0% 16%| Base<30f]  ©® © ©® ® ® D © o
Nov-88} 3 0 0.0% 0.5%| Base <30f g g § § g g 2 g 8 g §
R TR SS rrervem——b BB O R R R e il 8 @2 £ 2 g 3 3 ;(v (X 8 2
{12 Mo. Tota! 53 3 5.7% 1.4% o
o BRI Loop - VGPL
S Al CLECs SWBT i 200%
: S No of #Missed | % Missed | % Missed ZValue [ 18.0%
S SR : Orders Due Dates | Due Dates )} Due Dates .:, 16.0%
Jan-98}; 7 0 0.0% 2.7% 218f 140%
Feb-98}: 233 6 26% 0.6% 29587 12.0% -
Mar-98; 458 0 0.0% oo%!  #OVOIE] 100
Apr-98f: 382 1 0.3% 0.3% 008 |,
May-83f: 352 0 0.0% 0.3% 098
Jun-g8f: 238 9 3.8% 1.4% 218f;] 60%
Jul-98 132 0 0.0% 1.4% -1.36F]  40%
0 0.0% 19% 00l Som
3 18.0%| Base<30
) 09% oy 00%
1 6.9% 1.71E
T
: o 2 2% ‘j‘%& . - —
SR Al CLECs Swer i 25.0%
: %&,? e No. of # Mi % M % Missed | ZValue [

SaiEedd  Orders Due Dates | Due Dates | Due Dates f 200m | ;
Jan-98 3 3 0 0.0% 0.0%| Base<30 a( o
Feb-s8f: 13 3 23.1% 0.0%| Base <30} 15.0% | N
Mar-98F 9 0 0.0% 0.0%| Base<30f L
Apr98 | 5 0 0.0% wa| Base<3ofi |
May-98 5 0 0.0% nfa| Base<30[f S
Jun.98f; 0 ) na 0.0%| Base<30ff S

Jul-98f; 1 0 0.0% 0.0%| Base<30F] 50% - : !

Aug-08F; 3 0 0.0% 00%]| Base<30 :
Sep-96f; 2 0 0.0% 0.0%| Base <30f; 0% N N
Oct-88 0 1} n/a 20.0%| Base<30[ © © ® © ® © ©® © © © ®
Nov-98 1 0 0.0% 0.0%| Base <30 ‘2§Z§§§§§‘Z§%’

v R TR RIS = < s I = < g 3 S 2 ‘3 o 2

12 Mo Total 42 3 7% 2.2% s R R R R R S S SRR RS SRS RIS
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundied Network Elements (UNE) Kansas City, MO

Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent SWET Caused Missed Due D Dates > 30 Days

Mmure ent [ All CLECs
No. 58 X # Missed % Missed
SRR > 30Days | >30Days
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0.0% 0.0%
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent Mlssed Due Dates Due to Lack of Facllmes

BRI Loop ISDN
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Due Dates | Due Dates | Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING R November 1998
Kansas City, MO

Average Delay Days Due to Lack of Facllltles
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PERFORMANCE MEASUREMENT TRACKING November 1998
Kansas City, MO

Prowsnomng - Unbundled Network Elements (UNE) Percent Trouble Reports on N, T,C Orders w:thln 30 days

All CLECs SWBT
#Trouble | 9% Trouble | % Trouble
Reports Reports. Reports

0.0% 25%
37.5% 9%
1.1%
16.7% 5.2% | 20
29% : ; [ Al CLECs |
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0.0%
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Trouble Report Rate (%)

S R R S S S SR RIS
BRI Loop - ISDN
All CLECs SWBT
#Trouble | Trouble Trouble
Reports |Report Rate| Report Rate

0.0% 2.7%
14.3% 1.8%
6.5% 21%
24%
9.5%

—&——All CLECs

insufficient Sample 3
Insufficient Sample |
Insufficient Sample

AR R ISP NI NN SR O Y

OOt - N2 A 2NN WO

All CLECs
# Trouble Trouble
Reports jReport Rate|

1.5%
1.7%
25%
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Insufficient Sample|

—&—All CLECs

All CLECs
# Trouble | Trouble
Reports |Report Rate] Report Rate

0.0% 23%| Insufficient Sample
6.3% 8.0%| Insufficient Sample}:
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3.2% 3.2%| Insufficient Sample§
0.0% 4.7%] Insufficient Sample
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- = 24 0WO0OO +0-=0
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundied Network Elements (UNE) Kansas City, MO

, Mean Tlme to Restore (Hours) - Dlspatch
%\k:ﬁ%« BRI Loop - ISON e e
Measurement E Al CLECs SWBT

# Trouble Mean Time Mean Time Z-Value
’ SR Reports to Restore to Restore

oo
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PERFORMANCE MEASUREMENT TRACKING November 1898
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Tlme to Restore (Hours) No Dlspatch
- 1SDN
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundied Network Elements (UNE) Kansas City, MO

Repeat Reports (%)
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PERFORMANCE MEASUREMENT TRACKING November 1998
interconnection Trunks Kansas City, MO

p—

t Trunk Blockage
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PERFORMANCE MEASUREMENT TRACKING Novemnber 1998

Interconnection Trunks Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING November 1998

interconnection Trunks Kansas City, MO

Percent Mlssed Due Dates

CLEC to SWBT Tmnkmg
All CLECs SWBT
# Missed % Missed % Missed
Due Dates | DueDates | Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Kansas City, MO

All CLECs
# Missed Avg. Delay
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PERFORMANCE MEASUREMENT TRACKING November 1998
Interconnection Trunks Kansas City, MO

Average Trunk Restoral Interval (Hours)
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PERFORMANCE MEASUREMENT TRACKING
Interim Number Portability (INP)

November 1998
Kansas City, MO

Percent Installation Completed Within "x" Business Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Collocation Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING November 1998
Coordinated Conversions Kansas City, MO
Percent of Premature Disconnects
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PERFORMANCE MEASUREMENT TRACKING November 1998
Coordinated Conversions Kansas City, MO
ﬁPercent sw?r Caused Dela ed erdinated Cutovers
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